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Why Datagraphic?  

As a leading Strategic Document Outsourcing (SDO) company, 
Enterprises work with us to successfully deliver minute-critical 
documents online and in print.  

From our secure ISO27001 UK production and technology 
centre, we print and mail millions of documents each year 
and develop software to transform data in to responsive 
online customer, employee and stakeholder communications. 

Learn more 

+44 (0)1246 543000  
sales@datagraphic.co.uk 
datagraphic.co.uk 

 
 
Registered companies: Datagraphic Group Limited (Reg No: 01215380) and 
Datagraphic Limited (Reg No: 02913191). Both registered in England at:  
Ireland Industrial Estate, Adelphi Way, Staveley, Chesterfield, S43 3LS. 

Villages Housing Association, a ForViva group member, is a not-for-
profit housing provider that manages almost 2,700 homes in 
Knowsley, Oldham and St. Helens. 
 
The Challenge 
 
Villages Housing output around 3,000 tenant rent 
statements from their IBS property management software.  
 
Before working with Datagraphic, printing the quarterly 
statements was a resource intensive process for the team.  
 
When it was time to do the statement run, a member of the 
team would take responsibility for printing. Documents 
would be spooled on the printer in batches of 50 to ensure 
they printed. Print was scheduled overnight, so it did not 
mix with, or delay, day-to-day office printing. 
 

Once printed, the statements were split across the office 
team to be checked, collated and placed in to envelopes. 
The statements were then franked and posted out.  

The process from start to finish took on average two to 
three days, with the majority of the Villages Housing team 
generally setting aside a day of their time to help with the 
process. They needed an efficient solution that gave time 
back to valuable staff.  

Hybrid Mail, powered by Datagraphic, met this challenge.  

 

 

 

 

 
 
Results Achieved 

 Significantly reduced mailing costs:  whole Hybrid Mail process costing the equivalent of the 
price previously paid for franked postage alone 
 

 Saved hundreds of hours administration time annually: releasing staff to complete their 
actual duties 
 

 Improved delivery rates and reduced returns: by using the mailing address validation tool 
to update the accuracy of over 90% of properties on their database  

 

 

“The value for money with HybridMail is massive, which is something that is very important to us. 
We have turned a process that took days of resource, into one that takes one person just a 

couple of hours.”  Customer Services Manager 
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